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Representatives ofthe Louisiana Office of Public Health (OPH), Infectious Disease Epidemiology
Section, recently completed an audit of your shelter facility located in Hammond, Louisiana. The
Louisiana Animal Welfare Commission (LA WC) is very grateful for your cooperation in the audit. The
goal of this audit is to assist local and parish governing agencies in evaluating shelter facilities and
planning improvements. Please accept the following comments in the constructive manner in which they
are intended.

The Tangipahoa Parish Animal shelter provided OPH personnel ready access to animal and personnel
records. The shelter staff was very accommodating and shared information freely. Evidence of exemplary
record keeping was observed by inspectors. The shelter provides services to the citizens of Tangipahoa
Parish during regularly scheduled business hours. A private company provides the shelter with a regular
program of pest control. Refrigeration for food storage, medical supplies, and carcass disposal appears in
good working condition and is sufficient for shelter needs. Heating and air conditioning is provided in
indoor wards. Sanitation methods in interior and exterior animal wards appear adequate to combat
infection, maintain cleanliness, and control odors. Euthanasia methods, as explained to the auditors, are in
compliance with recommended techniques and several certified euthanasia technicians are present to
euthanize each animal when required. Vaccine policies appear to be in line with accepted standards in
Louisiana and the shelter participates in the OPH rabies surveillance system.

The following suggestions are made based on the state statute (R.S. 3:2461, et seq.) listing minimum
standards that may be adopted by parish governing authorities:

. • Adequate local supervision: Louisiana law states that "shelters should be inspected at least once every
six months by an authorized representative of the parish to determine compliance with the requirements"
set forth in state statutes. Although the supervisory structure of the shelter was thoroughly explained to
the auditors, no record of a formal system of inspection by any parish official was brought forth. LA WC
suggests that the parish establish a regular program of inspection and document the results for later
examination by OPH auditors.

• Posting of fees: The fees for shelter services were not obviously posted in the reception area. Based
upon state law, LA WC recommends that the fees be "visibly" posted. LAWC recommends that the fees
be displayed in a manner that is more apparent to shelter visitors. The fees should be displayed in large
font on an appropriate sign or poster.

No emergency phone number was posted on the exterior of the building. The state standard is that "hours
of operation and emergency telephone numbers shall be prominently displayed." LA WC suggests that

... to ensure and promote the proper treatment and well-being of animals

I



emergency after hours contact information be posted in an obvious position near the entrance of the
building .

• Regular program of pest control: The shelter contracts for pest control. To fulfill statutory requirements
for control of vermin, LAwe reminds the management of the importance of rodent control in any facility
that is utilized for the storage of food. Of course the strategy employed for rodent control should be of a
type that precludes accidental consumption of rodenticides by any resident or other non-target animal in
or around the facility.

• Food storage: Louisiana law states that "Supplies of food and bedding shall be stored in facilities which
adequately protect such supplies against infestation or contamination by vermin." The auditors discovered
that dry food was stored in bags on the floor of the facility. The arrangement of the bags appeared
somewhat disorganized. These storage methods may hinder appropriate ventilation and hasten
degradation of food products, as well as increase the potential for infestation by rodents or insects. The
haphazard arrangement of the food also does not lend itself to proper rotation of food products (first
in/first out), and might facilitate misuse of outdated or spoiled products. The food should be elevated from
the floor and ventilation of the products should be permitted by avoiding placement of the food directly
against the walls. Managing the food on shelving or pallets, and utilization of an inventory control system
should correct the problem. Some canned food containers were stored on cage tops. Again, this storage
system appeared to be somewhat disorganized and not conducive to proper inventory management.

Empty pesticide application bottles and cleaning chemicals and supplies were observed in food storage
areas. The chemicals and supplies were removed during the audit. Employees should understand the
importance of not storing chemicals of any type in food storage areas. Improper storage of chemicals with
food might facilitate accidental poisoning of animals.

• Primary enclosures: Louisiana law states that "primary enclosures shall be structurally sound and
maintained in good repair to protect dogs and cats from injury, to contain them, and to keep predators out.
Primary enclosures shall be constructed and maintained so as to enable the dogs and cats to remain dry
and clean ... The floors of primary enclosures shall be constructed so as to protect the dogs' and cats' feet
and legs from injury." In almost every instance, this shelter complies with the above requirements. Some
minor deficiencies were noted in the section of the outdoor runs adjacent to the drain trough. The wiring
was damaged in several areas. These deficiencies may increase the potential for escape or unwanted
animal to animal contact.
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• There are two restrooms located at the facility. There are two additional sinks in the animal wards. One
sink was damaged and no hot water was available. The Louisiana Revised Statutes state, "Each shelter
shall have running hot water (at least one hundred eighty degrees Fahrenheit) and cold water available for
cleaning at all times." Additional wash basins would be desirable in animal wards or animal contact areas.
This would increase the ability of employees to practice good hygiene and effective infection control. The
shelter, however, is making an effort to improve the deficiency in the number of wash basins by placing
several hand sanitizer stations throughout all areas of the facility.

• The Louisiana Revised Statutes state that "shelter shall be provided for all dogs and cats kept outdoors
when atmospheric temperature falls below fifty degrees Fahrenheit." The inspectors were told that
blankets were provided to dogs in outside facilities when the temperature was less than forty degrees
Fahrenheit. LAwe suggests that the outdoor section of runs connected to the indoor dog facility be used
only for temporary relocation of animals during cleaning when the temperature falls below fifty degrees
Fahrenheit, and that animals be kept indoors as much as possible. Some type of heating apparatus should
be considered for use in the outdoor screening facility when the temperature falls below fifty degrees
Fahrenheit.
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Adoption of the following practices should serve to improve the public image of the facility, enhance
health and safety of the animals and workers, and/or decrease the likelihood of legal incidents and public
complaints.

Suggestions by LA WC to improve shelter management:

• There is no true isolation ward at the facility. The dog kennel exterior to the building is used for
screening of animals, and the shelter staff indicated that "sick" animals are usually slated for euthanasia
immediately. A true isolation section in the exterior ward would permit separation of mildly ill animals,
such as animals with transient gastrointestinal disturbances or skin diseases, and perhaps limit the
problem with these diseases throughout the facility. Inspectors were informed that scabies is a big
problem at the facility. A true isolation ward may preclude the necessity for immediate euthanasia, thus
allowing a more reasonable period of time for owners to reclaim animals.

• There is no room and table utilized solely for euthanasia. The euthanasia room is also used for animal
screening exams. The Revised Statutes state that "a room and table should be provided for euthanasia and
for holding carcasses." Obviously, LA WC does not recommend that animals slated for euthanasia be
brought into a room where dead animals are visible. Although not specifically required by law, totally
separate facilities for euthanasia and animal examination, treatment and/or diagnostics are strongly
recommended to decrease stress to animals and reduce the possibility of unintended euthanasia of animals
intended for other purposes. Carcasses should be stored in sealed refrigeration or freezer units, out of
sight of live animals.

• Ofthe six full time employees of the shelter, all had received in-house training in many aspects of
animal control. Although LA WC realizes that on the job training is effective, continuing education for
shelter employees is strongly encouraged.

• Although Tangipahoa Parish Animal Control abides by Chapter 7 of the parish ordinances, the animal
shelter standards specified in the Louisiana Revised Statutes (R.S. 3:2461, et seq.) are not part of the
ordinance. Parish government is strongly urged to consider including shelter standards in the parish
ordinance.

This concludes the report. OPH will request the statistics from calendar year 2009 in early January. Please
be vigi lant for the request.

Thanks again to the Tangipahoa Parish Animal Control shelter for its cooperation in this audit. LA WC
recognizes the shelter's dedication to humane animal control and animal welfare in Louisiana.

Submitted by: The Louisiana Animal Welfare Commission

Brian Melius, DVM, Commissioner
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Animal Welfare Commission
Office of the Governor

September 23, 2009

Parish President Gordon Burgess
Tangipahoa Parish Council
Animal Control Director Charles Fitz

Dear Parish President Burgess et al,

I wanted to make some clarifications on the report summarizing the findings of the Louisiana
Animal Welfare Commission (LAWC) pursuant to a physical inspection conducted by the
Infectious Disease Epidemiology Section of the Louisiana Office of Public Health. It is the
desire of LAWC that the following comments be considered an addendum to the report dated
September 1,2009:

• The statement that "No emergency phone number was posted on the exterior of the
building," although correct, does not reflect the fact that the emergency after hours phone
number was posted prominently on a sign adjacent to the entrance to the property, where
prospective shelter customers would drive to enter the property. Hours of operation were
prominently displayed on the building. LAWC was simply commenting that the
emergency phone number be added to the sign displaying operating hours located
adjacent to the entrance of the building.

• In the comments on food storage, the report states, "Some canned food containers were
stored on cage tops." The inspectors were assured by shelter employees that dry pet food
was the type food utilized at the facility. LAWC recognizes that the canned food in
question was of an amount less than 12 cans. LAWC also recognizes the fact that the
cans may have been temporarily placed above the cages for immediate use, therefore not
indicating a problem with storage of this type food.

• The statement regarding shelter in conditions of cold is also misleading and reflects a
misunderstanding by the auditors. The staff informed the commission that animals were
placed inside and blankets given to the animals in inside cages when the temperature
dropped below a certain threshold. The inspectors were, however, told that the threshold
temperature was forty degrees Fahrenheit. LAWC has been informed that the actual
written protocol states that the threshold temperature is fifty degrees Fahrenheit, which
conforms with state standards.

• Finally, in the comments on euthanasia the report states, "Obviously LAWC does not
recommend that animals slated for euthanasia be brought into a room where dead animals
are visible." The inspectors found no evidence that any animals at this facility were ever
brought into a room where dead animals were visible, and the quoted statement should be
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stricken from the report. LAWC's point in this comment was to justify one reason why
state revised statutes suggest that a room and table be dedicated solely to use for
euthanasia. The room and table utilized for euthanasia at this facility is not solely used
for this purpose. The report also states, "Carcasses should be stored in sealed
refrigeration or freezer units, out of sight of live animals." The inspectors saw no
evidence that this practice (storage of carcasses in sealed refrigeration units) was not
observed at the Tangipahoa Parish facility. This statement was placed in the report to
reiterate proper procedures and to justify the suggestion for a dedicated euthanasia room
and table.

Again, this letter will be placed in LAWC files along with the report and will be considered part
of the report of September I, 2009.

On behalf of the commission I would like to apologize for the lack of clarity in the report.
LAWC regrets any misunderstanding that might have resulted from our comments.

Sd6~relY'~
Gary a arno, Chairman
Louis! a Animal Welfare Commission
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